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Client Background — Total Service’ is the motto, which drives Akbar Travels to
offer and organize all travel related services under one umbrella. Domestic and
International Travel, Car Rentals Swagat Sewa (Customer Care) at various
airports, Visa Services, Travel Insurance, Forex Services, Arranging Special
Flights for Peak Season Demands for Corporate Incentive Groups and Religious
groups, Hotel Booking, Eurail Passes, Cruise Booking, FIT / GIT Group Akbar
Travels has widened its network by opening branches, catering to the high flying
and need-based patrons in India and overseas. Not all travel agencies are
equipped with the infrastructure and professionals to provide services right from
helping you plan your travel till the time you board the aircraft. You need
someone like Akbar Travels. Its 25 years of experience gives it the Confidence to
guide you through complex options with unbiased and expert advice and
solutions. Akbar Travels, an expert who understand your needs and assists you
to reach your final destination with a smile.

Business Challenge

With fast growing Akbar travels has number of branches spread all over India.
Their entire business depends on efficiency of the employee and speed, time
with which they interact. With huge number of turnarounds it is very difficult to get
accurate time sheet of the employees all across. So also manpower handling and
monitoring their time sheet was a big task. hey are operating in competitive
environment and were looking to streamline their process to have accurate
recording of staff attendance, late marks and improve on time departure.

Solution Offered and Implemented

Tutis Technologies proposed state of art technology Fingerprint based time
attendance system for every branch offices .Tutis Tech has installed Fingerprint
Based Biometric Attendance System in all their offices consisting of Tutis Time
Attendance Terminal TTAO1 and integrated same in Time Attendance software.
Terminal .This software has been configured to generate various reports as per
their business needs.

Result:-

Currently all Akbar Travel staff utilize the system on .They get a highly accurate
time and attendance system that allows them to monitor all reports with people’s
movement. This has greatly improved work planning and control efficiency,
resulting in a higher percentage of on-time departures Staff is able to clock on
and off with ease and assurance. The new System is capable of generating



detailed reports. These reports help them to identify key point indicators in
workplace efficiencies.
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